
 
Prohibited 
Must not be sent 
In the event a customer does send any of these items it will be "at owners’ risk" 

 
Inadequately or incorrectly packaged 
Must not be sent 
In the event a customer does send any of these items it will be "at owners’ risk" 

Contains anything illegal or capable, as packaged, of 
causing injury or damage to any person or property 
Must not be sent 
In the event a customer does send any of these items it will be at "owners’ risk" 

Dangerous Goods 
Default Terms = Must not be sent 
Written agreement with PBT needed to be able to send 
Must be disclosed to PBT in advance. 
If PBT agrees to carry or store any of these items, it will be at 
"Declared value risk", and PBT's liability for loss or damage in such case is limited to 
$250 (inclu GST). 

Valuable, fragile or perishable 
Default Terms = Must not be sent 
Written agreement with PBT needed to be able to send 
Must be disclosed to PBT in advance. 
If PBT agrees to carry or store any of these items, it will be at 
"Declared value risk", and PBT's liability for loss or damage in such case is limited to 
$250 (inclu GST). 

 
It is your responsibility to check whether the Goods you are sending or storing fall within one of 
the above categories. PBT's acceptance of any Goods does not release you from this obligation. 

 
You acknowledge that PBT cannot ascertain the contents of any goods given to us for delivery or 
storage and we will not in any circumstance be deemed to be aware of the contents. 

 
You must disclose to us in advance that your Goods contain dangerous Goods or Valuable, 
fragile or perishable items; PBT may its sole discretion agree in writing to carry or store such 
goods. 

 
The sender of any items that cause damage to the property of PBT, their customer or any third 
party, is responsible for all associated costs with such damage. 

PB
T 

Fr
ei

gh
t 

G
ui

de
 



Prohibited 
Includes: 
• Firearms, including ammunition and air rifles 
• Non-crated motorcycles 
• Car parts or engines 
• Secondhand motor diffs, gear - boxes 
• Motor vehicle panels 
• Windscreens & other auto glass 
• Live animals 
• Dead animals 
• Human remains (including ashes) 
• Any toxic substance or thing 

Inadequately or incorrectly packaged 
Includes: 
• Unprotected furniture (no packing) 
• Assembled furniture (e.g. lounge suites) 
• Any other item inadequately or incorrectly packaged. 

Contains anything illegal or is capable, as packed, or causing 
injury or damage to any person or property 
Includes: 
• Illegal narcotic substances 
• All drugs unless in prescription quantities and packaged correctly 
• Unprotected freight 
• Any insufficiently packaged goods 
• Any other item that is illegal or is capable, as packaged of causing injury or damage to any 

person or property. 

Dangerous Goods 
Includes: 
• Goods listed in the IATA Dangerous Goods Regulation, any substance or article prescribed 

as Dangerous Goods for the purpose of the Hazardous Substances and New Organisms Act 
1996 and associated regulations. 

Valuable, fragile or perishable 
Includes: (but not limited to) 
• Cash, coins, banknotes or travelers’ cheques 
• Bullion 
• Stamps or vouchers 
• Deeds or negotiable instruments (including any bear security, bill of exchange or 

uncrossed cheque 
• Bonds or shares 
• Credit, debit, or other bank cards 
• Precious or semi - precious metal or stone and any other gold or silver items 
• Jewelry’s or watches 
• Collectable or antiques 
• Paintings or works of art 
• Furniture, personal effects and household removals 
• Glass 
• Live plants 
• Any temperature-controlled goods 
• Food 
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